
A P P L I C A N T S  D E T A I L - ( P R O P R I E T O R  /  S D N  B H D  /  B E R H A D )

Company Form 9 , 13, 24 , 49 or B/D/E1.
Sales & Services Tax (SST) Certificate2.
Latest 3 Months Telephone Bill3.
A copy of NRIC or Passport (for Personal Application)4.
Any other required documents deemed necessary5.

Company Name :
Company SST No
(Sales & Service Tax No) 

:

Billing Address :

Email Address :

Company Registration No :
Company TIN No
(Tax Identification No)

:

MSIC Code
(Industrial Classification Code)

:

Office Number :
Contact Person Name :
Mobile Number :

C O M P A N Y  D O C U M E N T S E R V I C E  T Y P E  

Please tick the box

Alien Cloud PBX

Alien VoIP-DID Number

Alien VoIP-Postpaid

Others

Alien VoIP-Prepaid

Note: To expedite processing of your application, please attach
the following supporting document.

APPLICATION FORM
KL Branch +603 2780 3880 | PG +604 2024 033 | JB +607 4890 353

I/We confirm that all the information given by me/us in this WEB ASP SDN BHD application form as well as the supporting documents is correct
to the best of my/our knowledge, I/We also agree to be bound by WEB ASP SDN BHD Terms and Conditions which is attached with this
application form and have read and understood to contents. 

_________________
Authorized Signature

Company Chop

Name of Signature :
Designation :
Date :

WEB ASP SDN BHD's Authorised Agent / Partner

Credit Limit / Term :

Monthly Subscription Plan :

Deposit (RM) :

Finance ID :

Sales Person Name :

P E R S O N A L  A P P L I C A T I O N

Name as in NRIC/
Passport

:

Billing Address :

IC No / Passport No :
Mobile Number :
Email Address :

C O N T A C T  P E R S O N  I N  F I N A N C E  D E P A R T M E N T

Name: :

Billing Address :

Designation :

Contact Number
(Direct Line / Ext No)

:

Email Address :

Please tick if same as above

A C K N O W L E D G E M E N T

F O R  W E B  A S P  U S E  O N L Y



WEB ASP reserves the right to either reject any application as submitted directly by Customer or via WEB ASP's Sales
Consultant or require the Customer to furnish further details or relevant documents for assessment purpose, as WEB ASP
deems fit and necessary without assigning any reason whatsoever.
asdsadasd

1.

All charges payable under this Agreement shall be calculated by reference to data recorded or logged by WEB ASP SDN
BHD and not by reference to data recorded or logged by the Customer.
asdsa

2.

WEB ASP reserves the right to change , amend, delete or add these Terms and Conditions from time to time or at any
time. Notification of any changes, amendments , additions or deletion to these Terms and Conditions may be attended to in
such manner as shall be reasonably determined by WEB ASP SDN BHD. The continued use by the Customer of the Call
Saving Plan under the packages shall be deemed as signifying Customer's acceptance of any changes , amendments ,
additions or deletion to these Terms and Conditions.
asdasdas

3.

In no events shall WEB ASP SDN BHD, its officers, directors, employees, affiliates or sales consultant or any other service
provider who furnishes services to customer in connection with this agreement or the service be liable for any direct,
incidental, indirect, special, punitive, exemplary or consequential damages, or for any other damages, including but not
limited to loss of data, loss of revenue or profit, or damages arising out of or in connection with the use or inability to use
the service, including inability to be able to access emergency service personnel through the service. The limitation set
fourth herein apply to claims founded in breach of contract, breach of warranty, product liability, tort any and all other
theories of liability and apply whether or not WEB ASP SDN BHD was informed of the likelihood of any particular type of
damages.
asjkdaskd

4.

This Agreement shall be governed and construed in accordance with the laws of Malaysia and the Parties hereby agree to
the exclusive jurisdiction of the Malaysian Courts.

5.

Security Deposit 

Depending on your credit check result and applicable Minimum Commitment Period, we may require a security deposit.
This deposit will be refunded as a rebate applied directly to your monthly bill. However, the security deposit will be
forfeited if no payment is received within three (3) months of the due date.

Payment & Billing

Equipment & Installation

The New Installation Equipment for area Klang Valley or Penang will be process according company's schedule within 7
working days. For others state will process in 14 working days.*(Appointment or others element is subjected to time slot
availability).

Minimum Commitment Period and Early Termination

The minimum twelve (12) months commitment for any Postpaid Plans.

The applicable Early Termination Charges are set out below:
For 12 months Minimum Commitment Period:(Remaining month(s) x Current Postpaid Plans)

Please do not pass any CASH to WEB ASP Sales Consultant. All payments are strictly to be made to WEB ASP SDN
BHD directly.

Payment Payable to Web ASP Sdn Bhd (Public Bank Acc No : 3154715618)

Non-payment of bill of any one of the Plan(s) and Service package may result in suspension or barring of all the Services
until the outstanding amount is paid.

Any dispute relating to any invoice shall be raise in writing by user to WEB ASP SDN BHD within seven (7) days after
theinvoice date, failing which the invoice shall be deemed accepted by user. If such dispute is found to be valid and
acceptable by WEB ASP SDN BHD, adjustment to the disputed amount shall be made In the next invoice following
resolution of the dispute.

WEB ASP SDN BHD loaned all Equipment are all in good and working condition. During loan period found that any
physical, missing or whatever reason .An Invoice will be issued accordingly.

Equipment & Installation

You may at any time terminate the Postpaid Plan as follows:
by calling our customer care line at +603 2780 3880

1.2.

1.2.

2.
2.1.

3.

3.1.

3.2.

3.3.

1.

4.

3.4.

4.1.

4.2.

5.

5.1.
5.2. by writing email in to mailto:billing@mobiweb.com.my

*(Required attach Letter of Termination with Company Letterhead)

T E R M S  A N D  C O N D I T I O N S


